


c/o IAS Inc., Pro-Financial Asset Management Inc.
330 Bay Street, Suite 400, Toronto, ON  M5H 2S8
Telephone 416 368 9569 ext 333
Facsimile: 416 368  7355  |  Investment Application

PART 1: CONTRACT/APPLICATION INFORMATION Contract/Account No. ____________________    Dealer cross reference account No. _____________________

  Investment Account   Retirement Savings Plan (RSP)   Spousal RSP   Locked-In RSP/Locked-In Retirement Account (LIRA)*

  Retirement Income Fund (RIF)   Spousal RIF   Life Income Fund (LIF)/Locked-In Income Fund (LRIF)* *Jurisdiction governing originating plan __________________________

PART 2: APPLICATION INFORMATION (this section is mandatory)  Language Preference:   English   French Social Insurance Number (required by Canada Revenue Agency)

  Mr.   Mrs.   Miss   Ms.   Dr. Marital Status ___________________________

  Company (Attach Corporate Resolution)*   Formal Trust (attach Trust Documents)*

First Name Last Name Date of Birth  ( MM / DD / YYYY )

Address City Prov Postal Code

Telephone E-mail Address

  Joint Owner *    Tenants in common* or   Contributing Spouse
 All joint owners* must sign Social Insurance Number (required by  Canada Revenue Agency)

 

  Mr.   Mrs.   Miss   Ms.   Dr.

First Name Last Name Date of Birth  ( MM / DD / YYYY )

 In Trust for* Social Insurance/Tax Number (required by  Canada Revenue Agency)

First Name Last Name Date of Birth  ( MM / DD / YYYY )

* For Non-registered accounts ONLY

PART 3: DEALER INFORMATION (this section is mandatory) 
Dealer Name Advisor Name 

Authorized Signature/Representative Signature*  Dealer/Advisor Code

*Signature required on new purchases unless wire order placed

PART 4: INVESTMENT AND PAYMENT INFORMATION           Incoming transfer for RSP/Locked-In RSP/LIRA/RIF/LIF/LRIF 
Transfer from an existing RSP/Locked-In RSP/LIRA Account No. ____________________________________  all of the property in the plan or    $ ____________________

 
 Fund Purchase PAC  SWP/RIF/payments

  No.* Name* Amount Front End% DSC Low Load Wire order No. Amount Front End % DSC Low Load Amount

 

 

 

 

* Fund number takes priority over fund name if there is a discrepancy Complete Parts 5 & 8 Complete parts
   6 or 8

PART 5: AUTHORIZED A   (not applicable for Locked-In RSPs/LIRAs/RIFs/LIFs/LRIFs) 
Funds Transfer Frequency - Please choose one 15th 30th  Start Month  _______________________________ (Complete Part 8) 
  ( MM   /  YYYY )

 Twice monthly Monthy Every two months Quarterly Semi-annually Annually

under the terms and conditions agreed to by me with Pro-Financial Asset Management. 

x  _________________________________________________________________________________  Date _________________________

Original White copy to Pro-Financial Asset Management

This authorization shall remain in e�ect until cancellation by written notice to Pro-Financial Asset Management Inc.  Noti�cation to change or cancel will be provided at least 5 business days prior to the PAC plan debit date.  I have certain recourse rights 
if any debit does not comply with this Agreement. For more information on my recourse rights, I may contact my Financial Institution or visit www.cdnpay.ca

 Carbon Green copy to Dealer Carbon Yellow copy to Client This document is available in French. Disponible en français.

PART 6: SYSTEMATI C W ITH D RA W AL PLAN (S WP ) RIF  P AYMENT INFORMATION (not applicable for  RS Ps /  L ocked- I n RS Ps /  LIRA s) 

Frequency - Please choose one 15th 30th  Start Month  _______________________________ (Complete Part 8) 
( MM   /  YYYY ) 

Twice monthly Monthy Every two months Quarterly Semi-annually Annually 

I understand that if withdrawals are in excess of net capital appreciation, such withdrawals could result in encroachment on, or possible exhaustion of the original capital. 

For RIF/LIF/LRIF only :   the MINIMUM required annual RIF/LIF/LRIF payment OR the MAXIMUM annual LIF/LRIF payment OR a PERIODIC payment of $_______________________. 

Election of payment based on spouse’s age (not available for LIFs in New Brunswick).  I elect that the payment under the RIF/LIF/LRIF be calculated using the age of my spouse. (Please initial if applicable). 
Note: For LIFs the minimum payment (based on spouse’s age) cannot exceed the maximum bene�t based on the annuitant’s age. I understand that this election may not be changed after the end of the year in which this application is made, 
even in the event of my spouse’s death or our separation. 

Spouse’s name   ________________________________________________________________________ Date of Birth ( MM / DD / YYYY ) ______________________________ 

PART 7:  D ISTRIBUTION O P TIONS (all distributions will be reinvested unless otherwise indicated below.  N ot applicable to some investments.) 

For investment Deposit directly to Bank Account (Complete Part 8)  Send Cheque to address in Part 2 

 Transfer from Investment/ Account No.  ______________________________________  To Investment/ Account No. ______________________________________ 

PART 8:  B ANKING  I NFORMATION (Please complete for P A C or Direct Deposit of  S WP,  RIF  or Distribution Payments) 

Please include a void cheque or complete �nancial information. S ignature guarantee required if imprinted void cheque not provided. 

Name of Financial institution Account Name If Di�erent from registration

Address City Province      Postal Code 

Bank Code Transit No. Account No. 

PART 9: BENEFI C IARY  D ESIGNATION (for registered plans only) 

Subject to applicable law, I hereby revoke all previous bene�ciary designations made under this registered plan and designate the person(s) named and identi�ed below as bene�ciary(s). My bene�ciary(s) will 
receive their percentage allocation of the bene�ts payable under my registered plan on my death. If a bene�ciary predeceases me, I direct that their percentage allocation be divided equally among the surviving 
bene�ciary(s). If no percentage allocation is stated below for any one of the bene�ciary(s), or if the percentage allocation for the bene�ciary(s) does not add up to 100%, I direct that the proceeds of my registered 
plan be divided equally among the surviving bene�ciary(s). If none of the persons named and identi�ed below as bene�ciary(s) survive me, I direct that the proceeds of my Plan be paid to my estate on my death.

Election of spouse as successor annuitant (Not available for LIFs/LRIFs) Where permitted by law, I hereby elect that my spouse become the annuitant under the RIF in the event of my death before the termination of the RIF, if he or she  
survives me. I reserve the right to revoke this election as permitted by applicable law. Note: In certain provinces an election of a spouse as successor annuitant may be made only by will. If you do not elect that your spouse become the  
annuitant of the RIF after your death, or, if you do so elect, and your spouse predeceases you, the bene�ciary designation for the plan will apply.

Bene�ciary(s) First Name Last Name Relationship Allocation (must add up to 100%) 

_________________________________________________________________________________________________________________________________ % 

_________________________________________________________________________________________________________________________________ % 

_________________________________________________________________________________________________________________________________ % 

In certain provinces, a bene�ciary designation, or any revocation, thereof, can only be made by will. In some cases, the rights of my spouse may override such bene�ciary designation. Also, a bene�ciary designation 
will not automatically change as a result of  a future marriage breakdown; it may be necessary to complete a new designation for this purpose. I acknowledge that it is my sole responsibility to ensure that the  
bene�ciary designation is e�ective and is changed when appropriate.

If necessary, add particulars of additional bene�ciaries on a separate sheet marked Schedule A. Check if Schedule A is attached

PART 10:  AUTHORIZATION (this section is mandatory) 
I request that Pro-Financial Asset Management Inc. purchase, redeem or exchange unit/shares of the investments as indicated. I have received the current simpli�ed prospectus of the investment(s) purchased and understand that these transac- 
tions are made under the terms and conditions therein. I have requested this application form and all other documents relating hereto to be in English. J’ai exigé que ce formulaire et tous les documents y a�èrant soient rédigés en anglais.

To: Concentra Trust (the “Trustee”) for registered plans: I request that the Trustee apply to registered my Pro-Financial Asset Management Inc. Retirement Savings Plan (the “Plan”) or my Pro-Financial Asset Management Inc. Retirement Income 
Fund (the “Fund”) as a Registered Retirement Savings Plan or Registered Retirement Income Fund in accordance with the Income Tax Act (Canada) any applicable provincial income tax legislation. I understand that any locked-in plan addendum 
that governs my locked-in funds will be mailed to me once the governing jurisdiction has been con�rmed. I acknowledge and agree to be bound by the terms and conditions of this Plan/Fund as set out in the application, the Declaration of Trust,
 and any relevant addendum to the Plan/Fund. I have read and agree to comply with the terms and conditions set out in the Declaration of Trust which forms a part of this Application.  I con�rm that the information provided to Concentra Financial 
Services Association, its agents or a�liates (collectively "Concentra Financial") is complete and accurate.  I hereby agree and consent to, and accept this as notice of, the terms of the Concentra Financial Con�dentiality and Privacy Statement 
(located at http://www.concentra�nancial.ca/con�dential_privacy.asp).  I further agree and consent to Concentra Financial obtaining and retaining my personal information in order to ascertain my identity as required by the Proceeds of Crime 
(Money Laundering) and Terrorist Financing Act and as required by law.

Personal information: By signing below, I consent to my personal information being collected, used and disclosed by Pro-Financial Asset Management Inc. for the purposes of administering my account, including executing my transactions and 
reporting to me and my advisor. If I have provided information about my spouse, partner, bene�ciary and/or any other person, I con�rm that I am authorized to do so. I understand that I may withdraw my consent at any time on 30 days notice 
to Pro-Financial Asset Management, but that my doing so may limit the services or products it is able to o�er me and that in some circumstances, legal requirements may prevent me from withdrawing consent. Pro-Financial Asset Management 
Inc.’s Privacy Policy is available on the Pro-Financial web site - www.pro-�nancial.ca

Signature____________________________________________________________________________ Date _________________________________________

Joint Signature*________________________________________________________________________ Date _________________________________________

Authorized Signature_____________________________________________________________________ Date _________________________________________

Accepted by Pro-Financial Asset Management Inc. as agent for Concentra Trust as Trustee.

* For Non-registered account ONLY



PRO-FINANCIAL ASSET MANAGEMENT INC.  RETIREMENT INCOME FUND DECLARATION OF TRUST

We, Concentra Trust, declare that we accept the trust created between us and the Annuitant when the application was signed. The following are the terms of this trust:

 1. De�nitions 
 The following de�nitions apply:

“Contribution”  Any amount transferred into your Fund.

“Fund”  The Pro-Financial Asset Management Inc. Retirement Income Fund consisting of the 
Application and this Declaration of Trust and addendum or addenda thereto, where 
applicable.

“Income Tax Act”  The Income Tax Act (Canada), and regulations thereto, both as amended from time to 
time.

“Spouse”  As recognized in the Income Tax Act for the purposes of registered retirement income 
funds and, where applicable, incorporates the meaning of the term “common-law 
partner” as set out in Subsection 248(1) of the Income Tax Act.

“Trustee”  Concentra Trust 

2. Registration
 We will apply for registration of your Fund as required by the Income Tax Act.

3. Contributions
Contributions to your Fund can only be in the form of:

i. amounts transferred directly from a Registered Retirement Savings Plan or another Registered Retire-
ment Income Fund under which you are the annuitant (applicant), a Deferred Pro�t Sharing Plan, or 
amounts transferred directly from certain registered and prescribed pension plan funds, as permissible 
under subparagraphs 146.3(2)(f)(v), (vi), (vii) and (viii) of the Income Tax Act.

ii. amounts you are required to include in your income as a result of:

a. amounts transferred from your deceased spouse’s Registered Retirement Savings Plan

b. amounts transferred from a Registered Retirement Savings Plan of a deceased annuitant 
where you were dependent, by reason of physical or mental in�rmity, on the annuitant

c. full or partial commutation proceeds transferred directly from an annuity which originated 
from a Registered Retirement Savings Plan belonging to you

d. commutation proceeds, in excess of minimum amount for the year, transferred directly from a 
Registered Retirement Income Fund belonging to you.

iii. amounts transferred directly from a Registered Retirement Savings Plan or from a registered Retire-
ment Income Fund of your spouse, or former spouse, pursuant to a decree, order or judgement of a 
competent tribunal or a written separation agreement, relating to a division of property between 
yourself and your spouse or former spouse in settlement of rights arising out of your marriage/com-
mon-law partnership, on or after the breakdown of your marriage/common-law partnership, or

iv. such other amounts as may be authorized by any future amendment to the Income Tax Act.

 We will hold all contributions made to your Fund, and any income earned on these contributions, as outlined in this Declaration.

4. Record Keeping
 We will record the details of all contributions to your Fund, their investment, and of all payments from your 

Fund. We will supply you with a statement of these details at least annually.

5. Investments of the Fund

i. the Fund shall be invested in accordance with your written direction in such investments as are 
quali�ed under the Income Tax Act. We shall not be responsible for determining whether a speci�c 
investment made by you is a quali�ed investment. We may exercise our discretion in accepting or not 
accepting any quali�ed investment into the fund. We may require you to provide such documentation 
in respect of any investment or proposed investment as we in our sole discretion deem necessary in 
the circumstances.

ii. we may hold any investment for the Fund in the Trustee’s name or that of its nominees, or in bearer 
form and may generally exercise the powers of owner with respect to all investments held in the Fund, 
including the right to vote or give proxies to vote in respect thereof and pay any assessment, taxes or 
charges in connection therewith from the Fund.

iii. notwithstanding the foregoing, we may from time to time in our discretion retain in cash such portion 
of the Fund as we shall in our discretion deem advisable for the administration of the Fund.

6. Valuation of the Fund
 We shall determine the value of the property held in connection with the Fund as of the �rst day of January as follows:

i. interest bearing certi�cates shall be valued at their principal balance plus accrued interest to date of 
valuation, and

ii. other investments shall be valued at their fair market value as we determine on the date of valuation.

7. Payments
 We will make payments from the Fund to you and where you have so elected, to your surviving spouse after 

your death should you die while your Fund continues to exist, in which case your surviving spouse has become 
the annuitant of the Fund, in each year, commencing not later than the calendar year following the year in 
which this retirement income fund is entered into, in accordance with the requirements as set forth by Subsec-
tion 146.3(1) of the Income Tax Act.

8. Transfers
 At your direction, in the form and manner prescribed by the Income Tax Act, we will transfer all investments 

held in your Fund, or such portion as you direct, together with all information necessary for the continuance 
of the Fund, to another Retirement Income Fund registered in your name, or in the name of your spouse, 

or former spouse, pursuant to a decree, order or judgment of a competent tribunal or a written separation 
agreement, relating to a division of property between yourself and your spouse or former spouse in settlement 
of rights arising out of your marriage/common-law partnership, on or after the breakdown of your marriage/
common-law partnership. If you have directed transfer of all investments and we have not paid the minimum 
amount required for the year, we will withhold adequate funds to satisfy this minimum amount.

9. Election
 The election to have your surviving spouse continue to receive payments from the Fund and to become the 

annuitant of the Fund after your death, as described in Clause 7, may not be available in all provinces. Detail of 
the availability of this election is obtainable from the Trustee.

10. Bene�ciary Designation
 You may designate a bene�ciary, in those provinces where the law so permits, to receive the remaining pro-

ceeds of your Fund in the event of your death while your Fund continues to exist and where your spouse did not 
become entitled to all future rights under the Fund as permitted under Clause 7. Details of our requirements for 
making, changing or revoking such a designation are available from the o�ce of the Agent.

11. Death
 Where you have not properly elected to have your spouse become the annuitant of your Fund as provided for 

by Clause 7 or as provided for by your Will, we will, once we have received the documentation we require, pay 
the Fund proceeds by a single payment, less required income tax deductions, to your designated bene�ciary 
and notify your estate representative of any resulting tax liability. In instances where you have not designated 
a bene�ciary as provided for by Clause 10, the Fund proceeds will be paid by a single payment, less required 
income tax deductions, to your estate. When we have made the payment of the Fund proceeds to your 
designated bene�ciary or to your estate, we will be considered as fully discharged from any further liability 
with respect to your Fund.

12. Your Responsibilities
 It is your responsibility to:

a. keep us advised, in writing, at all times of any changes in your address

b. ensure that your birthdate as recorded on your Application is accurate.

13. Restriction on Trustee
 We cannot give you or any person related to you any bene�t, loan or advantage if the bene�t, loan or other 

advantage is conditional upon the existence of your Fund.

14. Amendments
 We may from time to time amend your Fund and will advise you of such amendment in writing. Any amend-

ment cannot, however, be contrary to the provisions of the Income Tax Act. In the event of changes to the 
Income Tax Act or pension legislation governing your Fund, the terms of your Fund and any addendum thereto may 
be amended without notice to you to ensure that your Fund continues to comply with all applicable legislation.

15. Notices
 Any notices given to us by you under this Fund shall be su�ciently given if mailed, postage prepaid by you, to 

any of our o�ces and shall be deemed to have been given on the day that such notice is received by us. Any 
notices given by us to you shall be su�ciently given if mailed, postage prepaid by us, to you at your last address 
supplied by you and shall be deemed to have been given on the day of mailing.

16. Limits of Our Liability
 We shall not be responsible for any loss or damage su�ered or incurred by your Fund, by you or by any bene�-

ciary designated by you, unless caused by or resulting from our dishonesty, negligence, wilful misconduct or 
lack of good faith.

17. Trustees’ Financial Conditions
 If applicable, the Trustee shall provide the Annuitant with a copy of the fee schedule in e�ect from time to 

time.  The Trustee shall be entitled to such fees and to reimbursement for all expenses reasonably incurred by it 
in administering the Fund as may be provided for in any fee schedule in e�ect at that time.  The fees payable to 
the Trustee are subject to change provided that the Annuitant shall be given at least 60 days notice prior to any 
change in such fees becoming e�ective.  Notwithstanding any other provision contained herein, the Trustee 
shall be entitled to additional fees for extraordinary services performed by it from time to time commensurate 
with the time and responsibility involved.  The Trustee is fully authorized by the Annuitant to sell investments 
of the Fund in order to realize su�cient monies for the payment of the above fees and expenses and to with-
draw payment from the assets of the Fund without seeking the prior approval or instruction of the Annuitant

18. Other Conditions
 You cannot use any of the assets held in your Fund as security for a loan and you cannot assign in whole or in 

part or otherwise encumber payments from your Fund.

 Your ability to take payments in excess of minimum or to transfer funds to another Retirement Income Fund 
may be restricted due to the conditions imposed by Fixed Term investments held by your Fund.

19. Resignation of Trustee
 We may resign at any time by delivering sixty (60) days notice of its resignation to the Annuitant.  In the event 

of our resignation, you shall appoint a successor trustee or trustees who shall be acceptable to us. We shall 
deliver the property comprised of the investments within the Fund and the records relating thereto, and shall 
execute such deeds and assurances and do such things as may be requisite in order to ensure the continued and 
uninterrupted operation of the Fund. Should you neglect or refuse to appoint a successor trustee or trustees who 
shall be acceptable to us, we reserve the right to transfer assets in specie to you as a withdrawal from the Fund.

20. Ultimate Responsibility
 We have entered into an Agency Agreement with Pro-Financial Asset Management Inc. which provides 

that Pro-Financial Asset Management Inc. acts as our Agent for the purposes of administration of this Fund. 
However, we are ultimately responsible for the administration of the Fund. 

PRO-FINANCIAL ASSET MANAGEMENT INC. RETIREMENT SAVINGS PLAN DECLARATION OF TRUST

We, Concentra Trust, declare that we accept the trust created between us and the Annuitant when the application was signed. The following are the terms of this trust:

 1. De�nitions 
 The following de�nitions apply:

“Contributor”  The individual, either you or your spouse, who made a contribution to The Plan.

“Contribution”  Any amount paid or quali�ed investment deposited in your Plan.

“Income Tax Act”  Income Tax Act (Canada), and regulations thereto, as amended from time To time.

“Plan”  The Pro-Financial Asset Management Inc. Retirement Savings Plan consisting of the 
Application and this Declaration of Trust and the addendum or addenda thereto, 
where applicable.

“Plan Maturity”  The date you eventually select for commencement of retirement income from the 
Plan. (This date must not be later than the maturity date provided in the Income Tax 
Act.)

“Spouse”  As recognized in the Income Tax Act for the purposes of registered retirement savings 
plans and, where applicable, incorporates the meaning of the term “common-law 
partner” as set out in Sub-section 248(1) of the Income Tax Act.

“Trustee”  Concentra Trust

2. Registration
 We will apply for registration of your Plan as required by the Income Tax Act.

3. Contributions
 We will hold all contributions made to your Plan, and any income earned on these contributions, as outlined in 

this Declaration and as required by the Income Tax Act. No contributions may be made after the Plan Maturity.

4. Record Keeping
 We will record the details of all contributions and transactions relating to your Plan. We will supply you with a 

statement of these details at least annually.

5. Income Tax Receipts
 We will provide the contributor with a receipt or receipts, suitable for income tax �ling purposes, for all eligible 

contributions.

6. Refund of Contributions
 Upon receipt of your written application, and the written application of your spouse if your spouse was 

the contributor to your Plan, we will refund to the taxpayer the amount determined in accordance with 
Paragraph146(2)(c.1) of the Income Tax Act.

7. Investment
 All contributions and other assets or amounts properly transferred into your Plan will be deposited and 

invested as directed by the Annuitant. The Annuitant shall be permitted to hold those assets and investments 
which are:

a. authorized under the Income Tax Act; and

b. acceptable to the Trustee; and

c. agreed upon from time to time, between the Trustee and the Annuitant.

 We reserve the right to refuse to hold or accept certain investments even though they may be quali�ed invest-
ments under Income Tax Act.

8. Retirement Income
 You must advise us in writing, at least 90 days prior to your Plan Maturity, of the type of retirement income 

you elect to receive from the proceeds of your Plan. You may choose to receive income from any one of, or any 
combination of, a life annuity, a �xed term annuity providing bene�ts for a term of years equal to 90 minus 
the age in whole years of the annuitant at the maturity of the plan (or the annuitant’s spouse if the spouse 
is younger and the annuitant so elects to use the spouse’s age), a registered retirement income fund or other 
retirement income option that may be provided for in the Income Tax Act. If the retirement income you choose 
to receive is an annuity, it must meet the following conditions:

a. It must be paid out in a single lump sum if it becomes payable to someone other than your spouse 
upon or after your death.

b. It must be paid in equal annual or more frequent periodic payments until such time as you fully or 
partially commute this retirement income and, where such commutation is partial, equal annual or 
more frequent periodic payments thereafter.

c. It must not provide for any increase in the amount of the periodic payments as a result of your death 
where payments are to continue to your spouse following your death.

d. It may not be assigned in whole or in part.

 If you have not advised us in writing, prior to the maturity date provided in the Income Tax Act, of your 
selection of a retirement income the proceeds of your Plan will be transferred to a Registered Retirement 
Income Fund trusteed by us. If the funds held in your Plan at the Plan Maturity are not su�cient to produce 
a retirement income of greater than $250.00 per annum the funds in your Plan will be paid to you as a single 
lump sum in the year following Plan Maturity.

9. Bene�ciary Designation
 You may designate a bene�ciary, in those provinces where the law so permits, to receive the proceeds of your 

Plan in the event of your death prior to your Plan Maturity. Details of our requirements for making, changing or 
revoking such a designation are available from the o�ce of the Agent. 

10. Death
 In the event of your death prior to the Plan Maturity, we will, once we have received the documentation we 

require, pay or transfer the Plan proceeds, less required income tax deductions, to your designated bene�ciary 
and notify your estate representative of any resulting tax liability. When we have made the payment to your 
designated bene�ciary, we will be considered as fully discharged from any further liability with respect to your 
Plan. In instances where you have not designated a bene�ciary, as explained in Clause 9 of this Declaration, the 
proceeds of your Plan will be paid or transferred, less required income tax deductions, to your estate.

11. Your Responsibilities
 It is your responsibility to ensure, that:

a. the contributions to the Plan do not exceed the allowable maximum under the Income Tax Act;

b. all assets acquired by the Plan are quali�ed investments for a Registered Retirement Savings Plan;

c. we are advised, in writing, of any changes in your address;

d. your birthdate as recorded on your application is accurate;

e. you will eventually elect, as spelled out by Clause 8 of this Declaration, the type of retirement income 
you choose to receive.

12. Restriction on Trustee
 We cannot give you or any person related to you any bene�t or advantage if the bene�t or advantage is 

conditional upon the existence of your Plan.

13. Amendments
 We may from time to time amend your Plan by giving you notice in writing on such change.  Any amendment 

cannot, however, be contrary to the provisions of the Income Tax Act.

 In the event of changes to the Income Tax Act or any pension legislation governing your plan, your Plan will be 
considered to have been amended to conform to such changes e�ective the date such changes come into force.

14. Notices
 Any notices given to us by you under this Plan shall be su�ciently given if mailed, postage prepaid by you, to 

any of our o�ces and shall be deemed to have been given on the day that such notice is received by us. Any 
notices given by us to you shall be su�ciently given if mailed, postage prepaid by us, to you at your last address 
supplied by you and shall be deemed to have been given on the day of mailing.

15. Limits of Our Liability
 We will not provide any investment advice regarding any of the assets held or acquired by the Plan and shall 

act solely on your written instructions or those of your authorized agent. We shall not be responsible for any 
loss or damage su�ered or incurred by your Plan, by you or by any bene�ciary designated by you, unless caused 
by or resulting from our dishonesty, negligence, wilful misconduct or lack of good faith. 

16. Withdrawals
 You may make withdrawals from your Plan, subject to the following conditions:

a. we will withhold taxes from any withdrawals in such amounts as required by the Income Tax Act from 
time to time;

b. withdrawals must be declared by you as income for the taxation year of receipt.

17. Transfers
 The Plan may be amended to permit the payment or transfer, on behalf of the Annuitant, of any funds as 

allowed by the Income Tax Act. We may, at our discretion, charge a fee for each transfer out of the plan.

18. Trustees’ Financial Conditions
 If applicable, we shall provide you with a copy of the fee schedule in e�ect from time to time.  We shall be 

entitled to such fees and to reimbursement for all expenses reasonably incurred by it in administering the Plan 
as may be provided for in any fee schedule in e�ect at that time.  The fees payable to the Trustee are subject 
to change provided that you shall be given at least sixty (60) days notice prior to any change in such fees 
becoming e�ective.  Notwithstanding any other provision contained herein, the Trustee shall be entitled to 
additional fees for extraordinary services performed by it from time to time commensurate with the time and 
responsibility involved.  The Trustee is fully authorized by the Annuitant to sell investments of the Plan in order 
to realize su�cient monies for the payment of the above fees and expenses and to withdraw payment from the 
assets of the Plan without seeking the prior approval or instruction of you.

19. Other Conditions
 While this Plan continues to be a Retirement Savings Plan under the provisions of the Income Tax Act, it shall 

constitute an inter vivos trust.  Neither the Plan nor the assets of the Plan can be used as security for a loan.

20. Resignation of Trustee
 We may resign at any time by delivering sixty (60) days notice of its resignation to the Annuitant. In the event 

of our resignation, you shall appoint a successor trustee or trustees who shall be acceptable to us. We shall 
deliver the property comprised of the investments within the Plan and the records relating thereto, and shall 
execute such deeds and assurances and do such things as may be requisite in order to ensure the continued 
and uninterrupted operation of the Plan. Should you neglect or refuse to appoint a successor trustee or trustees 
who shall be acceptable to us, we reserve the right to transfer assets in specie to you as a withdrawal from the 
Plan.

21. Ultimate Responsibility
 We have entered into an Agency Agreement with Pro-Financial Asset Management Inc. named in the Plan, 

which provides that Pro-Financial Asset Management Inc. (or any of its duly authorized representatives) acts 
as our Agent for the purpose of administration of this Plan. However, we are ultimately responsible for the 
administration of the Plan.




